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Intune Onboarding MacOS

Intune is a secure mobile management system that allows you to access the school's network.

This KBA will show you how to enroll a BYO Mac device into Intune and install an application. This
process may take up to 15 minutes to complete.

Before you start, please have ready the email address and password that has been supplied to you
by the school. If you do not have this information, you will not be able to successfully complete the
installation. Please see your school contact to obtain these details.

These instructions are for Ventura or later versions of macOS. You may find some of the screens look
different to the ones provided here if you have an older version of macOS or there are changes made
to Intune.

If the installation fails at any time, please re-open the Intune app and try again.

Note: While Intune may allow enrolments of newly released macOS versions, there may be
unidentified compatibilities with running specific apps (e.g BYOx Mapper) on the updated OS. If you
have any problems with enrolling your device into Intune or issues with using Intune installed apps
afterwards, please see your school IT contact for assistance.

Step 1. Install Intune

To start, connect to the internet, then open Safari and go to: https://aka.ms/enrollmymac

[I h‘tlps:{{aka.ms.enml.lmvmacl (_',.-]

Select Allow to the "allow downloads" prompt

Do you want to allow downloads on
“officecdn.microsoft.com®?

You can change which websites can download files in the

Websites section of Safari Settings.

Cancel Allow

It may take a few seconds to complete.

Select the Folder icon at the bottom of your screen.



https://aka.ms/enrollmymac

Please select Continue.

[ ] ‘W Install Intune Company Portal [

Welcome to the Intune Comgany Portal Installer

® Introduction :glr-lt:la"rlem quided through the steps necessany to install this

Please read the license terms and then select Continue.

] ‘w Install Intune Company Partal a
Software Licenca Agreamant
English
Intreductian 9 a8
® Licence MICROSOFT APPLICATION LICENSE TERMS

MICROSOFT INTUNE COMPANY PORTAL FOR macOS
Thespe license berms ang an agreement belween Microsaft
Corporation (or based on whene you live, one of its afifates)
and you. Flease read them. They apply to the application
niamad abova. The terms alse apply to any Micresoft

updates,

supplements,
Intemet-basad 2ervices, and
support services

for this application, unless ather terms accompany those iems,
I =0, those terms apply.

BY USING THE APPLICATION, YOU ACCEPT THESE
TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE

THF ADDI TRATTAM

P sewe 0B




Intune Onboarding MacOS

Select Agree to accept the license terms in the pop-up window.

To continue installing the software you must agree to the terms of the
software licence agreement.

Click Agree to cantinue or click Disagree to cancel the installation and guit
the Installer,

Read Licence Disagree

. y

Next, select Install.

] w Install Intune Company Portal =]
Standard Install on “Macintosh HD®

mirdUction This will take 78.4 MB of space on your computer,

Licance Click Install to perform a standard installation of this saftware
Destination Select on the disk “Macintosh HD®

# Installation Type

Please enter your username, password of your device and select Install Software.

,-\
|
l_L_t-‘
Installer

Installer is trying to install new software.

Intreduction
i Enter your password to allow this.
icence
L mstudent
Destination Select
Installation Type [ sessssssssss ]

® |Installation
} Install Software

Cancel




Intune Onboarding MacOS

Select OK to allow the Installer access to your Downloads folder

a

“Installer” would like to access
files in your Downloads folder.

Introduction

Destination Select

When the installation has finished, select Close.

w Install Intune Company Portal &

The installation was complated succassfulby,

Introductizn

Licanca
Destination Salact
Installation Type

Installation The installation was successful.

& Summary
The software was installed.

Once the program has completed installing, please select Move to Bin.

Do you want to move the “Intune
Company Portal” Installer to the
Bin?

To keep this package in its current
location, click Keep.




Intune Onboarding MacOS

Microsoft AutoUpdate will appear. Select OK

Microsoft AutoUpdate

4
=I

Required Data Notice

Learn More 3

Update if there are updates waiting. You may need to repeat this step a few times. Once there are no
more updates, you can close the Microsoft AutoUpdate program.

® Mierasoft AutoUpdate

Allapps ao up to date. :

Auvtomatically keep Microseft Apps up to date Advanced..,




Intune Onboarding MacOS

Step 2. Enrol your device into Intune

Select Launchpad and then select the Company Portal app.

. @
=) !

System Setlings Other Company Portal

NEOE=280 g

Then, select Sign in.

LR

Company Portal

Microsalt privacy & oookles




Intune Onboarding MacOS

Enter your supplied EQ email address and select Next.

B® Microsoft
Sign in

mstud271@eq.edu.au

Can't access your account?

Enter the username, password and accept the terms and conditions. Then select Sign in.

il )
MQHEE nsland Govemnment Department of Education
i)

Managed Internet Service

Eig1:|| with pour cesnmarme snd pescrao

Usermama ®  gyeiwizh

Passward *  ssssssssis

& | agree to the conditions of use

Sgnin

Craragn mv poseGn

- .
{ Carcel ian-in |




Intune Onboarding MacOS

Select Begin.

(T} Rewiow privacy
infesrmaticn

(&) Install enaragamant
profile

Set up Department of Education QLD access

Sel up your devies 10 acoess vour amail, devices, Wi-Fi, and spps Tor work,

{3 Checking device sattings

Pailpang

This explains what your school IT administrator can and cannot see on your Mac device. Select
Continue.

B R privacy What can Department of Education QLD see?
islarmsation
iesstall man
S e © 2
Tour crganzation can't: Vour rpenizaton oo

() Checking device ssttngs .
Wi brossing tislory &0 this devics o hew the maoskel, senial ek and
TSI ETH T

+ Ga e narmes ol apps you've irakaled

+ Idardily yr daeice by name

v RS BSL A SL0N ke 10 Ttiody
sattings

- Dpen your amails, costacte, or calendar
= ADOOES PO DaSPATIOS
s Feewiem your dossorisls

Leam e

Select Download profile.

& Aoview privacy Install management profile

| infanmaticn

€ install management
| profila

2, Select Install and falkew the on-screen instructons 1o complete the installation.
(3 Cheching device S8I0095 3 Come kg 1o Campany Partal.




Intune Onboarding MacOS

Open System Preferences then go to General and then Profiles

General
= = sbout
Sign in
with your Anpde 1D Sodtamre Update
Wi-Fi D Srorage
EJ Bluctooth
. % AirDrop & Handedf
@ Metwark
E Lagin |bems
3 watitiestions
Sourd
m @ Languages & Regian
E Fotus
B Seresn Tims =Y Dale & Time
|
ﬂ Sharing
] ANy
] accessibiity & Time Mackine
5] control Certre
) Trarster o Reset
B 5ir & spetignt
u Privacy & Sscurity D Stanup Disk
(B ceskrop & Dack
" E.'c Praflas
Cisplays

Double click the Management Profile

£ Profiles

Do il vl e d

Management Profile
1 satting




Intune Onboarding MacOS

Select Install...

r -
Are you sure you want to install this profile?

Management Profile

Verified
Description Install this profile to get access 1o your
Company apps

Signed I0SProfileSigning.manage.microsoft.com

Received 18 Aug 2022 at 2115 pm

Settings Prafile Service Enralment
fel.msuddl. manage micrasoltoom

Details

Profile Service Enrolment

Daszcription Encrypted Profile Service

| . >

Enter the username and password for your device and select Enrol. It may take a few minutes for the
management profiles to be installed.

e 1

P
| |
q Search Q
9 signin Profiles
with your Apple 1D Profiles is trying to enrol you in @ remete
management (MDM) service,
& wi-Fi Enter your password ta allow this,
Bluetoath matudent
:I-EJ; N'Etmrk [ (T T XTI RY ] ]
m Sound r
Fomie L Installing profile...
= =




Intune Onboarding MacOS

When complete, it will show that it is now supervised and managed by the department.

I

[ N % Profiles
G Saarch This Ma ik supervisd and maraged by Deaartmant af Education
S in i
with yaur Appie [0 Oavics {Managed]
| gamment Pradila
WieFi

! I anwstanth

Go back to Company Portal and wait as it updates the device settings, then select Done. It may take
up to 15 minutes to finish installing. You can use the device in the meantime but please keep it
connected to the internet.

& Reviow privacy
| niommation !

& mstall managesan
| prodle

L TR AR You're all sat! {

Vau shaukd now hases scoess to your emal, devices, Wi-Fl, and apps tor wark.

Close the Company Portal.
You have now finished installing Intune.
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